Organizational Unit's Tasks:
Forwarding Department

Employed at Forwarding Department: Rafał Sim, Marcin Wit
· Forwarding Department's primary task is to actively search for transport jobs and transport organization.
· Forwarding Department forms a contact with a client telephonically and electronically, including specialized software Timocom and Trans.
· Forwarding Department employees care for good contact with clients and they build good corporate image.
· Freight forwarders remain in contact with drivers during transport jobs.
· Preparing and sending of dispatches.
· Care for executing forwardinging-transport jobs in the most beneficial and economical way.
· The freight forwarders make full documentation related to transport organization. Their job is to compile:
· National or international transport letters.
· Forwarding and transport contracts.
· Goods insurance contracts.
· The register of accepted, executed and completed orders.
· A log of available cars and drivers.
· The Forwarding Department works closely with the Transport Department, exchanging information relevant to quantitive, qualitative and technical status of the fleet, as well as drivers' disposition.
· The staff of the Forwarding Department, if it is necessary for the given transport order, are obliged to obtain all necessary permits to carry out the transport process by going in person to the appropriate authorities.
· The freight forwarders at Blitztrans have the task of building a client and hauler database.
· Preparing financial reports related to completed transport and/or forwarding orders and conveying completed statements to the Financial Department.
· In conjunction with the Transport Department driver's working time control.
· Information exchange with other Blitztrans departments.


